
  

Forgot Username 
 
  

1.) If you forgot your username, 
navigate to the NLU portal and 
select the “Forgot username” 
op=on. 

  
  
  
  

 

 

2.) You will then see an op=on to add an email. Please 
input either your student email or your last 
associated personal email with NLU.  
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3.) ACerward, you will see 
either the op=on to select 
your verifica=on email or 
phone number. You can 
select whichever works 
best. 
 
 
 

4.) Once you select either 
op=on, please follow the verifica=on process. If 
you have any issues, please contact 
helpdesk@nl.edu for further assistance.  
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