
  

Upda%ng Phone Number Through My Services 
 
  
  

1.) To update your email and phone 
number through my services, 
please log in to the portal and 
navigate to the “My services” 
page. 
 
 
 
 
 
 
 
 
 
 
 
 

2.) You will then see a 
personal informa>on 
category. Go ahead and 
click on that sec>on. 
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3.) Under the phone number category, you will see 
the phone number listed. In that sec>on, you 
should see an “Add new” icon, select that.  
 
 
 

4.) ADer that, you will see an “Add 
phone number” pop-up. Please 
select “Cell / Mobile Phone” for 
the phone type, enter the 
desired number, ensure 
“primary” is checked, and hit 
“add.”  
 
 
 

5.)  It should take about 2-5 hours to reflect in our 
system. You can confirm it by naviga>ng to the 
NLU portal and selec>ng the 'forgot password' 
op>on. ADer inpuPng your username, you should 
see the email you listed. If you have any issues, 
please contact helpdesk@nl.edu for further 
assistance.  
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