
HOW TO TRANSFER CALLS: 

 

1. Press hold 

2. Click Transfer 

 

 

1. Select Warm (if not selected) 

 



 

1. To directly transfer call to agent 

2. Type in agents’ name

 
 
 

1. To transfer to a queue click Select Contact 

2. Type in Skill Queue and transfer to the correct queue.  

 

 

 

 

 



1. Click Complete Transfer 

 

 


